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Experts in Technology, Media and Telecoms

— Through research, we provide knowledge unique to
the specific needs of each client.

— We connect organisations to share best practices
and develop peer groups and personal networks.

— We answer the needs of each client with cost
effective, flexible and unigue solutions.



* |IReach interviewed 2000 Consumers
— Mobile Phone usage
— Broadband usage
— PC Usage
— Attitudes to technology
— Adoption of new services

 |Reach interviewed 250 IT Decision makers
— Government
— Manufacturing
— Financial Services
— Retail & Wholesale
— Business Services
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Percentage Decline in ARPU 2004 to 2005
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» Shifting IT Investment Priorities
» Telecoms Spend Priorities

* Broadband changes IT
 Whatis IP

* What Is Convergence

* Benefits of IP Telephony

* Questions and Answers
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Improved Support to Business Projects
Operational Cost Reduction

Projects to Increase Sales or Revenues
New HW/SW Infrastructure Projects
New Security Investments

2006
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* Cost Reduction Priority
— Line item on overall IT budget
— Fixed Line and Data
— Mobile Services (Voice and Data)

* Provider Stability is now Centre Stage
 |P Infrastructure and Networking
— IP Telephony/VolP growing

— External 3" Party Services
— New Telecom services

 Wireless/Wifi



Converged Voice and Data Solutions
—IP Telephone and VolP

Software as a Service
— Email Marketing Tools
— Sales Force Automation

e eCommerce
— Online Transactions
— Supply Chain
Managed Services

— External Service Providers and Internal Services
— Skills Gaps and Resources
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“In what year do you anticipate completing your
company’s migration to VolP (telephony)?”

No plans

2005 or earlier
2006

2007

2008

2009

2010 or beyond

Don't know
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* |P to enable new solutions
— DR, Online Backup and Storage Solutions
— Video Conferencing, CTI, IVR etc.

« Confusion of benefits

— Convenience then costs
— Real Business Benefits

* Perceived pitfalls to Convergence

— Security
— Quality of Service



Improved remote office employee
productivity

4.3 hrs per remote worker per week
or 28 days per year

Improved telecommuter productivity

5 hours per week, or 33 days per year

New Revenue Opportunities

Phone based Services
CTIl and Video Conferencing

Faster moves adds changes (MACSs)

1.5 Hours per move.

IT and end-user productivity benefits
because features are easier to use

5.5 hours per week per IT employee
involved with phone support

Free and Low Cost Phone calls

€500 per employee per year

Less telephone tag for all employees

3.9 hrs / week / employee
or 25 days per year




Close and Questions

www.ireach.ie/alerts - Weekly newsletter on ICT
Inspired IT Summit — 12 June, Four Seasons, Dublin
BT Inspired IT Awards — 25t October, Burlington, Dublin
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